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Tempat
Place

JKN Pulau Pinang, 
Bangunan Mara

Nama Pegawai
Officer Name

Jawatan
Designation

No. Telefon
Telephone No.

No. Faks
Fax No.

Dato' Dr. Sukumar Mahesan 04-255 5222 04-255 5201
Dato' Dr. Hassan Merican Omar Naina Merican 04-255 5355 04-255 5300

JKN Pulau Pinang, 
KOMTAR

Encik Velan Supramaniam 04-255 5221 04-255 5200
Dato' Dr. Noorlia Yahaya 04-262 5533 04-262 3371
Puan Ku Nafishah Ku Ariffin 04-262 5533 04-261 2389

JKN Pulau Pinang, 
Bangunan Persekutuan

Dr. Naziah Ahmad Azli 04-228 1616 04-229 2386
Puan Zubaidah Che’ Embee 04-229 2319 04-228 0314

Hospital Pulau Pinang Dato' Dr. Norsidah Ismail 04-225 3333 04-228 1737
Hospital Seberang Jaya Dr. Teo Gim Sian 04-382 7333 04-397 0754
Hospital Bukit Mertajam Dr. Saiful Azlan Shariff 04-549 7333 04-549 7299
Hospital Kepala Batas Dr. Norhasimawati Abd Mutalib 04-579 3333 04-579 1088
Hospital Sungai Bakap Dr. Suriani Saaidin 04-582 4333 04-582 2494
Hospital Balik Pulau Dr. Elizabeth Anthony 04-866 9333 04-866 6058
PKD Timur Laut Dr. Vasantha Thiruvengadam 04-282 8500 04-281 9500
PKD Barat Daya Dr. Mohamed Iqbal Hamzah 04-866 8357 04-866 0745
PKD Seberang Perai Utara Dr. Rafidah Md Noor 04-575 5533 04-575 4433
PKD Seberang Perai Tengah Dr. Noraishah Jaafar 04-538 2453 04-537 4595
PKD Seberang Perai Selatan Dr. Shazlin Umar 04-593 5892 04-593 9086

Dr. Uma Salmah Abdul KadirPejabat Kesihatan Pelabuhan 04-261 1264 04-261 0964
Pejabat Kesihatan Lapangan Terbang 04-646 1928 04-646 1928
PPD Timur Laut Dr. Normala Awang 04-281 5181 04-283 7981
PPD Barat Daya Dr. Ong Ai Leng 04-641 4151 04-641 4035
PPD Seberang Perai Utara Dr. Noor Hayati Che Hassan 04-323 9477 04-323 9476
PPD Seberang Perai Tengah Dr. Nurulasmak Mohamed 04-537 1004 04-537 3441
PPD Seberang Perai Selatan Dr. Umairah Haneem Md. Hashim

Pengarah Kesihatan Negeri
TPKN (Perubatan)
TPKN (Pengurusan)
TPKN (Kesihatan Awam)
TPKN (Keselamatan & Kualiti Makanan)
TPKN (Kesihatan Pergigian)
TPKN (Perkhidmatan Farmasi)
Pengarah Hospital 
Pengarah Hospital
Pengarah Hospital
Pengarah Hospital
Pengarah Hospital
Pengarah Hospital
Pegawai Kesihatan Daerah
Pegawai Kesihatan Daerah
Pegawai Kesihatan Daerah
Pegawai Kesihatan Daerah
Pegawai Kesihatan Daerah

Pegawai Kesihatan Kanan

Pegawai Pergigian Daerah
Pegawai Pergigian Daerah
Pegawai Pergigian Daerah
Pegawai Pergigian Daerah
Pegawai Pergigian Daerah 04-594 2937 04-593 0421

Jabatan Kesihatan Negeri Pulau Pinang / Penang State Health Department
Pengarah Kesihatan Negeri / State Health Director
Pengarah Hospital / Hospital Director
Pegawai Pergigian Daerah / District Dental Officer
TPKN = Timbalan Pengarah Kesihatan Negeri / Deputy State Health Director

PKD = Pejabat Kesihatan Daerah / District Health Office
PPD = Pejabat Pergigian Daerah / District Dental Office
Pegawai Kesihatan Daerah / District Health Officer
Pejabat Kesihatan Pelabuhan / Port Health Office
Pejabat Kesihatan Lapangan Terbang / Airport Health Office

SENARAI NAMA PEGAWAI-PEGAWAI KANAN DI JABATAN KESIHATAN NEGERI PULAU PINANG
LIST OF SENIOR OFFICERS IN PENANG STATE HEALTH DEPARTMENT
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HOSPITAL PULAU PINANG
Jalan Residensi, 10990 Pulau Pinang
Telefon: 04-222 5333
Faks: 04-228 1737

PEJABAT KESIHATAN DAERAH SEBERANG PERAI UTARA
Aras 1, Wisma Persekutuan, 13200 Kepala Batas
Telefon: 04-575 5533
Faks: 04-575 4433

PEJABAT KESIHATAN PELABUHAN
Tingkat 1, Bangunan Tuanku Syed Putra, Lebuh Downing
Telefon: 04-261 1264
Faks: 04-261 0964

HOSPITAL SEBERANG JAYA
Jalan Tun Hussein Onn, 13700 Seberang Jaya
Telefon: 04-382 7333
Faks: 04-397 0754

PEJABAT KESIHATAN DAERAH SEBERANG PERAI TENGAH
Lot 89, Mukim 17, Berapit, 14000 Bukit Mertajam
Telefon: 04-538 2453
Faks: 04-537 4595

PEJABAT PERGIGIAN DAERAH SEBERANG PERAI UTARA
No. 24, Jalan Bagan Luar, 12200 Butterworth
Telefon: 04-323 9477
Faks: 04-323 9476

HOSPITAL BUKIT MERTAJAM
Jalan Kulim, 14000 Bukit Mertajam
Telefon: 04-549 7333
Faks: 04-228 1737

PEJABAT KESIHATAN DAERAH SEBERANG PERAI SELATAN
Lot 1866, Jalan Bukit Panchor, 14300 Nibong Tebal
Telefon: 04-593 1679
Faks: 04-593 9086

PEJABAT PERGIGIAN DAERAH SEBERANG PERAI TENGAH
Klinik Pergigian Kubang Semang, 14000 Seberang Perai Tengah
Telefon: 04-537 1004
Faks: 04-537 3441

HOSPITAL KEPALA BATAS
Jalan Bertam, 13200 Kepala Batas
Telefon: 04-579 3333
Faks: 04-579 1088

PEJABAT KESIHATAN DAERAH TIMUR LAUT
Jalan Perak, 11600 Pulau Pinang
Telefon: 04-282 8500
Faks: 04-281 9500

PEJABAT PERGIGIAN DAERAH SEBERANG PERAI SELATAN
Jalan Bukit Panchor, 14300 Nibong Tebal
Telefon: 04-594 2937
Faks: 04-594 1349

HOSPITAL SUNGAI BAKAP
Sungai Jawi, 14200 Sungai Bakap
Telefon: 04-582 4333
Faks: 04-582 2494

PEJABAT KESIHATAN DAERAH BARAT DAYA
JKR 2761(P), Air Putih, 11000 Balik Pulau
Telefon: 04-866 8357
Faks: 04-866 0745

PEJABAT PERGIGIAN DAERAH TIMUR LAUT
Bangunan LPPKN, Jalan Perak, 11600 Pulau Pinang
Telefon: 04-281 5181
Faks: 04-283 7981

HOSPITAL BALIK PULAU
11000 Balik Pulau
Telefon: 04-866 9333
Faks: 04-866 6058

PEJABAT KESIHATAN LAPANGAN TERBANG PULAU PINANG
Lapangan Terbang Antarabangsa, 11900 Bayan Lepas
Telefon: 04-643 6596
Faks: 04-646 1928

PEJABAT PERGIGIAN DAERAH BARAT DAYA
Tingkat 1, Klinik Kesihatan Bayan Baru, 11950 Bayan Baru
Telefon: 04-641 4151
Faks: 04-866 0745

SENARAI HOSPITAL, PEJABAT KESIHATAN DAERAH & PEJABAT PERGIGIAN DAERAH DI PULAU PINANG
LIST OF HOSPITALS, DISTRICT HEALTH OFFICE & DISTRICT DENTAL OFFICE IN PENANG
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Pulau Pinang

Balik Pulau

Sungai Bakap

Bukit Mertajam

Kepala Batas

Seberang Jaya

Pelabuhan

Seberang Perai Utara 
268 km  2

Penduduk Pulau Pinang
2017 = 1,746,300 PERAK

KEDAH

Seberang Perai Tengah
238 km  2

Seberang Perai Selatan
242 km  2

Barat Daya
175 km  2

Pelabuhan

Timur Laut
126 km  2

LUAS KAWASAN PULAU PINANG MENGIKUT DAERAH
AREA SIZE OF PENANG BY DISTRICT

Sumber / Source:
Jabatan Perangkaan Malaysia / Department of Statistics, Malaysia
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('000)

Kumpulan Umur 
Age Group

Jumlah
Total

Warganegara Malaysia / Malaysian Citizens
Bumiputera Cina / Chinese India / Indian Lain-lain / Others

Bukan Warganegara Malaysia
Non-Malaysian Citizens

Jumlah/ Total 1746.3 728.8 694.2 166.1 5.0 152.2
0 - 4 112.5 61.9 35.3 9.8 0.3 5.2
5 - 9 112.8 62.2 36.3 11.8 0.5 2.1

10 - 14 118.6 62.0 42.3 13.1 0.4 0.7
15 - 19 134.2 64.4 48.8 14.1 0.5 6.4
20 - 24 172.7 68.5 54.3 14.8 0.6 34.5
25 - 29 173.6 69.2 49.4 13.7 0.4 40.9
30 - 34 159.6 69.8 52.0 13.2 0.2 24.4
35 - 39 133.7 54.4 51.4 12.6 0.3 15.0
40 - 44 118.5 46.3 51.7 11.3 0.4 8.8
45 - 49 110.2 41.8 52.7 11.1 0.3 4.4
50 - 54 98.9 35.3 49.3 10.8 0.3 3.2
55 - 59 86.6 29.3 45.0 9.8 0.2 2.3
60 - 64 73.0 23.8 39.4 7.9 0.2 1.7
65 - 69 57.5 17.0 33.8 5.6 0.1 0.9
70 - 74 38.3 10.9 23.6 3.2 0.1 0.6
75 - 79 24.2 6.6 15.6 1.6 0.1 0.4
80 - 84 13.1 3.1 8.7 1.0 0.0 0.3

85+ 8.3 2.4 4.7 0.7 0.0 0.4

Nota / Notes:
1.  Hasil tambah mungkin berbeza kerana pembundaran / 
     The added total may differ due to rounding
2.  Anggaran / Estimate

Sumber / Source:
Jabatan Perangkan Malaysia / Department of Statistics, Malaysia

PENDUDUK DI PULAU PINANG MENGIKUT UMUR DAN KUMPULAN ETNIK, 2017
POPULATION IN PENANG BY AGE AND ETHNIC GROUP, 2017
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Tahun
Year

Jenis Kemudahan Kesihatan
Type of Physical Amenities

2017

Daerah Pentadbiran / Administrative District

Timur Laut Seberang Perai 
Tengah

Seberang Perai 
Selatan

Jumlah
Total

1Hospital1 2 1 6

9Klinik Kesihatan
Health Clinic

2

7 4 30

3Klinik Kesihatan Ibu & Anak
Maternal Child Health Clinic

2

1 1 6

4Klinik Desa
Community Clinic

2

13 11 60

4Klinik 1 Malaysia
1 Malaysia Clinic

2

5 5 24

7Klinik Pergigian
Dental Clinic

3

6 5 28

5Klinik Pakar Pergigian
Dental Specialist Clinic

3

4 0 13

Barat Daya

1

3

1

12

3

4

0

Seberang Perai 
Utara

1

7

0

20

7

6

4

33Jumlah
Total 24 3845 27 167

Sumber / Source:
Bahagian Perubatan, JKN Pulau Pinang
Medical Division, Penang State Health Department

1

Bahagian Kesihatan Awam, JKN Pulau Pinang
Public Health Division, Penang State Health Department

2

Bahagian Kesihatan Pergigian, JKN Pulau Pinang
Oral Health Division, Penang State Health Department

3

KEMUDAHAN KESIHATAN KERAJAAN MENGIKUT DAERAH PENTADBIRAN
GOVERNMENT PHYSICAL AMENITIES ACCORDING TO ADMINISTRATIVE DISTRICT
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Sumber / Source:
Unit Kawalan Amalan Perubatan Swasta, Bahagian Perubatan
Private Medical Practice Control Unit, Medical Division

11Hospital 2 0 151 1

Tahun
Year

Jenis Kemudahan Kesihatan
Type of Physical Amenities

2017

Daerah Pentadbiran / Administrative District

Timur Laut Seberang Perai 
Tengah

Seberang Perai 
Selatan

Jumlah
TotalBarat Daya Seberang Perai 

Utara

1Hospital Bersalin/ Rumah Bersalin
Maternity Hospital/ Maternity Home 3 0 51 0

1Hospis
Hospice 0 0 10 0

3Pusat Jagaan Ambulatori Swasta
Ambulatory Care Centre (ACC) 3 0 90 3

10Pusat Hemodialisis Swasta
Private Hemodialysis Centre 12 6 435 10

180Klinik Swasta
GP Clinic 134 51 54991 93

276Jumlah
Total 128 180127 62 773

Klinik Pergigian Swasta
Private Dental Clinic 70 26 5 15130 20

KEMUDAHAN KESIHATAN SWASTA MENGIKUT DAERAH PENTADBIRAN
PRIVATE PHYSICAL AMENITIES ACCORDING TO ADMINISTRATIVE DISTRICT
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SUMBER MANUSIA / HUMAN RESOURCE

Pelaksana/ Implimenters

3,2433,72311-40Sokongan I & II

Paramedik & Auksiliari/ Paramedic & Auxiliary
20249U29-U44Penolong Pegawai Kesihatan Persekitaran 

Assistant Environment Health Officer
691711U29-U44Penolong Pegawai Perubatan/ Assistant Medical Officer

3,5213,603U29-U48Jururawat/ Nurses

9611,046U19-U26Jururawat Masyarakat/ Community Nurse

159175U29-U44Juru X-ray/ Radiographer

7382U29-U40Jurupulih Perubatan (Carakerja)/ Occupational Therapist

6,1886,681Jumlah
Total

Jawatan
Designation

Pengurusan & Profesional/ Management & Professional

Bilangan Diisi
Post Filled

Bilangan Jawatan
No. of Post

Gred
Grade

322328PAKARPegawai Perubatan/ Medical Officer

1,4901,620UD41-UD56Pegawai Perubatan (Fleksi)/ Medical Officer (Flexi)

1418PAKARPegawai Pergigian/ Dental Officer

182199U41-U56Pegawai Pergigian (Fleksi)/ Dental Officer (Flexi)

533571U41-U54Pegawai Farmasi/ Pharmacist

45249341-54Lain-Lain/ Others

2,9933,229Jumlah
Total

8588U29-U40Jurupulih Perubatan (Anggota)/ Physiotherapist

281310U29-U40Juruteknologi Makmal Perubatan/ Medical Laboratory Technologist

178190U29-U40Penolong Pegawai Farmasi/ Assistant Pharmacist

181182U29-U40Jururawat Pergigian/ Dental Nurse

3843U29-U38Juruteknologi Pergigian/ Dental Technologist

02U19-U24Juruteknik Perubatan/ Medical Technologist

3,2433,723Jumlah
Total

12,42413,633 Jumlah Keseluruhan
Total Number

Sumber / Source:
Bahagian Pengurusan, JKN Pulau Pinang
Management Division, Penang State Health Department

BAHAGIAN PENGURUSAN/ MANAGEMENT DIVISION
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BAHAGIAN PENGURUSAN/ MANAGEMENT DIVISION

Program
Programme

Peruntukan
Allocation

(RM)

Perbelanjaan
Expenditure

(RM)

11,926,732Pengurusan/ Management 11,657,697 97.74%

Perbelanjaan 
Expenditure

(%)

206,099,048Kesihatan Awam/ Public Health 233,449,872 113.27%

812,772,550Perubatan/ Medical 802,518,508 98.74%

11,924,545Khidmat Sokongan/ Support Service 10,628,747 89.13%

48,446,900Kesihatan Pergigian/ Oral Health 51,067,738 105.41%

6,618,420Perkhidmatan Farmasi 
Pharmaceutical Service 7,241,450 109.41%

3,613,872Keselamatan & Kualiti Makanan 
Food Safety & Quality 5,514,315 152.59%

96,629,886Program Khusus/ Specific Programme 95,011,545 98.33%

197,400Dasar Baru/ New Policy 162,445 82.29%

-One-Off - 0.00%

1,198,229,353Jumlah/ Total 1,217,252,317 101.59%

Hospital Emolumen
(RM)

Mengurus 
Expenditure

(RM)

289,259,240Hospital Pulau Pinang 520,176,971 2,125,629

Pembangunan
Development

(RM)

122,381,321Hospital Seberang Jaya 60,849,144 971,474.79

49,788,628Hospital Bukit Mertajam 32,095,975 581,270

31,182,957Hospital Kepala Batas 19,858,867 79,500

21,668,002Hospital Sungai Bakap 10,675,163 15,000

17,752,040Hospital Balik Pulau 8,620,496 26,145

532,032,188Jumlah/ Total 625,276,616 3,799,019

PERUNTUKAN & PERBELANJAAN MENGURUS MENGIKUT PROGRAM
OPERATING ALLOCATION & EXPENDITURE BY PROGRAMME

PERUNTUKAN KEWANGAN UNTUK HOSPITAL
FINANCIAL ALLOCATION FOR HOSPITAL

Sumber / Source:
Bahagian Pengurusan, JKN Pulau Pinang
Management Division, Penang State Health Department
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BAHAGIAN PENGURUSAN/ MANAGEMENT DIVISION

Sumber / Source:
Bahagian Pengurusan, JKN Pulau Pinang
Management Division, Penang State Health Department

PRESTASI KEWANGAN BAGI PROJEK-PROJEK PEMBANGUNAN
FINANCIAL PERFORMANCE FOR DEVELOPMENT PROJECTS

Peruntukan 
Allocation

2017

Perbelanjaan 
Expenditure

% Prestasi
% Expenditure

8,870,723

(RM)

8,722,563

98.33%

Hospital Pulau Pinang 4,706,234.50

Hospital (RM)

Hospital Seberang Jaya 4,713,471.60

Hospital Bukit Mertajam 906,520.15

Hospital Kepala Batas 434,011.60

Hospital Sungai Bakap 2143,40

Hospital Balik Pulau 128,032.85
Jumlah
Total 11,102,610.70

KUTIPAN HASIL
REVENUE COLLECTION

PERUNTUKAN & PERBELANJAAN MENGURUS
OPERATING ALLOCATION & EXPENDITURE

Peruntukan Mengurus 
Operating Allocation

2017

Perbelanjaan Mengurus 
Operating Expenditure

Perbelanjaan 
Expenditure

1,198,229,353.06

(RM)

1,217,252,317.79

101.59%

2017

Jumlah Projek 
Total Project 11

Bilangan/ Total

Dalam Perancangan 
Under-Planning 7

Dalam Pembinaan 
Under-Construction 3

Siap 
Completed 1

KEDUDUKAN PROJEK-PROJEK PEMBANGUNAN
STATUS OF DEVELOPMENT PROJECT
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Hospital Kadar Penggunaan Katil 
Bed Occupancy Rate

Bilangan Katil 
Bed Complement

68.701,136Hospital Pulau Pinang

84.94393Hospital Seberang Jaya

69.64242Hospital Bukit Mertajam

88.06108Hospital Kepala Batas

49.95105Hospital Sungai Bakap

50.4581Hospital Balik Pulau
71.24Jumlah/ Total 2,065

Hospital Jumlah Discaj  
Total Discharges

Jumlah Kemasukan 
Total Admissions

57,43956,817Hospital Pulau Pinang

33,19833,165Hospital Seberang Jaya

19,25419,263Hospital Bukit Mertajam

13,00412,983Hospital Kepala Batas

5,1695,173Hospital Sungai Bakap

4,7884,791Hospital Balik Pulau
132,852Jumlah/ Total 132,192

Hospital Jumlah Kematian 
Total Deaths

Purata Masa Tinggal (Hari) 
Average Length of Stay

2,4604.96Hospital Pulau Pinang

8013.67Hospital Seberang Jaya

5413.19Hospital Bukit Mertajam

2592.67Hospital Kepala Batas

1773.70Hospital Sungai Bakap

553.06Hospital Balik Pulau
4,293Jumlah/ Total 4.04

STATISTIK PESAKIT DALAM HOSPITAL-HOSPITAL KERAJAAN DI PULAU PINANG
GOVERNMENT HOSPITAL IN-PATIENT STATISTICS IN PENANG

BAHAGIAN PERUBATAN / MEDICAL DIVISION

Sumber / Source:
Unit Rekod Perubatan, Bahagian Perubatan
Medical Records Unit, Medical Division
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BAHAGIAN PERUBATAN/ MEDICAL DIVISION

Sumber / Source:
Unit Rekod Perubatan, Bahagian Perubatan
Medical Records Unit, Medical Division

KEDATANGAN PESAKIT LUAR DI HOSPITAL-HOSPITAL KERAJAAN DI PULAU PINANG
OUT-PATIENT ATTENDANCE IN PUBLIC HEALTH FACILITIES IN PENANG

Hospital 2017

157,078Hospital Pulau Pinang

Tiada ServisHospital Seberang Jaya

110,179Hospital Bukit Mertajam

Tiada ServisHospital Kepala Batas

122,299Hospital Sungai Bakap

83,735Hospital Balik Pulau
Jumlah/ Total 473,291

Jabatan Pesakit Luar
Out-Patient Department

Hospital 2017

146,879Hospital Pulau Pinang

101,098Hospital Seberang Jaya

82,872Hospital Bukit Mertajam

56,235Hospital Kepala Batas

60,819Hospital Sungai Bakap

44,128Hospital Balik Pulau
Jumlah/ Total 492,031

Jabatan Kecemasan & Trauma
Emergency & Trauma Department

Hospital 2017

671,739Hospital Pulau Pinang

246,018Hospital Seberang Jaya

307,372Hospital Bukit Mertajam

91,002Hospital Kepala Batas

196,965Hospital Sungai Bakap

128,909Hospital Balik Pulau
Jumlah/ Total 1,642,005

Jumlah Kedatangan Pesakit Luar 
Total Out-Patient Attendance

Hospital 2017

367,782Hospital Pulau Pinang

144,920Hospital Seberang Jaya

114,321Hospital Bukit Mertajam

34,767Hospital Kepala Batas

13,847Hospital Sungai Bakap

1,046Hospital Balik Pulau
Jumlah/ Total 676,683

Klinik Pakar
Specialist Clinic
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JUMLAH KES BERSALIN & KELAHIRAN HOSPITAL-HOSPITAL KERAJAAN DI PULAU PINANG, 2016-2017  
BIRTHS & DELIVERIES IN GOVERNMENT HOSPITALS IN PENANG, 2016-2017

Sumber / Source:
Unit Rekod Perubatan, Bahagian Perubatan
Medical Records Unit, Medical Division

BAHAGIAN PERUBATAN/ MEDICAL DIVISION

Hospital
Kes Bersalin

Delivery Cases
Kelahiran/ Births

2016 2017

  Hidup/ Life 

2016 2017

 Mati/ Still Birth 

2016 2017

Jumlah/ Total 

2016 2017

4,515Hospital Pulau Pinang 4,592 18 384,574 4,497 4,515 4,574

5,650 Hospital Seberang Jaya 5,829 51 615,814 5,599 5,650 5,814

1,465Hospital Bukit Mertajam 1,561 4 21,562 1,461 1,465 1,562

1,732Hospital Kepala Batas 2,013 4 02,013 1,728 1,732 2,013

260Hospital Sungai Bakap 183 0 0183 260 260 183

266Hospital Balik Pulau 230 0 0230 266 266 230

13,888Jumlah/ Total 14,408 77 10114,376 13,811 13,888 14,376
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BAHAGIAN PERUBATAN/ MEDICAL DIVISION

Sumber / Source:
Unit Rekod Perubatan, Bahagian Perubatan
Medical Records Unit, Medical Division

KEDATANGAN PESAKIT SOKONGAN KLINIKAL (PEMULIHAN PERUBATAN) DI HOSPITAL-HOSPITAL KERAJAAN DI PULAU PINANG
CLINICAL SUPPORT (MEDICAL REHABILITATION) ATTENDANCE IN PUBLIC HEALTH FACILITIES IN PENANG

Hospital 2017

41,906Hospital Pulau Pinang

14,769Hospital Seberang Jaya

17,644Hospital Bukit Mertajam

9,495Hospital Kepala Batas

5,878Hospital Sungai Bakap

3,632Hospital Balik Pulau
Jumlah/ Total 93,324

Pemulihan Anggota/ Physiotherapy

Hospital 2017

2,524Hospital Pulau Pinang

Tiada ServisHospital Seberang Jaya

2,029Hospital Bukit Mertajam

Tiada ServisHospital Kepala Batas

Tiada ServisHospital Sungai Bakap

Tiada ServisHospital Balik Pulau
Jumlah/ Total 4,553

Pemulihan Pertuturan/ Speech Therapy

Hospital 2017

25,559Hospital Pulau Pinang

10,877Hospital Seberang Jaya

3,142Hospital Bukit Mertajam

5,045Hospital Kepala Batas

2,072Hospital Sungai Bakap

5,059Hospital Balik Pulau
Jumlah/ Total 51,754

Pemulihan Carakerja/ Occupational Therapy

Hospital 2017

5,397Hospital Pulau Pinang

Tiada ServisHospital Seberang Jaya

4,618Hospital Bukit Mertajam

Tiada ServisHospital Kepala Batas

Tiada ServisHospital Sungai Bakap

Tiada ServisHospital Balik Pulau
Jumlah/ Total 10,015

Pemulihan Pendengaran/ Audiology
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BAHAGIAN KESIHATAN AWAM/ PUBLIC HEALTH DIVISION

Sumber / Source:
Unit Rekod Perubatan, Bahagian Perubatan
Medical Records Unit, Medical Division

KEDATANGAN PESAKIT LUAR DI KEMUDAHAN KESIHATAN AWAM PULAU PINANG 
OUT-PATIENT ATTENDANCE IN PUBLIC HEALTH FACILITIES IN PENANG

Jumlah/ Total

Pejabat Kesihatan Daerah
District Health Office 2017

795,092PKD Timur Laut

234,845PKD Barat Daya

598,991PKD Seberang Perai Utara

463,714PKD Seberang Perai Tengah

185,141PKD Seberang Perai Selatan

2,277,783

Klinik Kesihatan
Health Clinic

Jumlah/ Total

Pejabat Kesihatan Daerah
District Health Office 2017

36,989PKD Timur Laut

46,604PKD Barat Daya

106,757PKD Seberang Perai Utara

92,528PKD Seberang Perai Tengah

68,552PKD Seberang Perai Selatan

351,430

Klinik 1 Malaysia
1 Malaysia Clinic

Jumlah/ Total

Pejabat Kesihatan Daerah
District Health Office 2017

229PKD Timur Laut

5,963PKD Barat Daya

3,379PKD Seberang Perai Utara

5,527PKD Seberang Perai Tengah

1,791PKD Seberang Perai Selatan

16,889

Klinik Desa
Community Clinic

Jumlah/ Total

Pejabat Kesihatan Daerah
District Health Office 2017

38,296PKD Timur Laut

15,533PKD Barat Daya

Tiada ServisPKD Seberang Perai Utara

20,890PKD Seberang Perai Tengah

12,357PKD Seberang Perai Selatan

87,076

Klinik Kesihatan Ibu & Anak
Maternal & Child Health Clinic
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BAHAGIAN KESIHATAN AWAM/ PUBLIC HEALTH DIVISION

Sumber / Source:
Bahagian Kesihatan Awam, JKN Pulau Pinang
Public Health Division, Penang State Health Department

KADAR INSIDEN PENYAKIT YANG BOLEH DICEGAH MELALUI IMUNISASI
INCIDENCE RATE OF DISEASES PREVENTABLE BY IMMUNIZATION

2017

77.17Tibi/ Tuberculosis

0.00Diptheria/ Diptheria

0.57Batuk Kokol/ Whooping cough

0.05Kancing Gigi/ Tetanus

0.85Campak/ Measles

0.00Polio/ Poliomyelitis
Hepatitis B/ Hepatitis B 2.91

Penyakit
Deseases

KADAR INSIDEN PENYAKIT KELAMIN
INCIDENCE RATE OF SEXUALLY TRANSMITTED DISEASES

2017

4.81Sifilis/ Syphilis

2.06Infeksi Gonokokal/ Gonococcol Infection

0.00Cancroid/ Chancroid

Penyakit
Deseases

BILANGAN KES PENYAKIT PEKERJAAN
NUMBER OF OCCUPATIONAL DISEASES

2017

0Keracunan kimia (termasuk pestisid)
Chemical poisoning (including pesticide)

Penyakit
Deseases

0Penyakit kulit pekerjaan
Occupational skin diseases

4Penyakit paru-paru/ Occupational lung diseases

4Jumlah/ Total

96Tercucuk jarum (kakitangan kesihatan)
Needle prick injury (health staff)

72Lain-lain (kakitangan kesihatan)
Others (health staff)

176Jumlah keseluruhan/ Grand total

KADAR INSIDEN PENYAKIT BAWAAN VEKTOR
INCIDENCE RATE OF VECTOR BORNE DISEASES

2017

153.07Demam denggi/ Dengue fever

0.46Demam denggi berdarah
Dengue haemorraghic fever

0.52Malaria

Penyakit
Deseases
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BAHAGIAN KESIHATAN AWAM/ PUBLIC HEALTH DIVISION

Sumber / Source:
Bahagian Kesihatan Awam, JKN Pulau Pinang
Public Health Division, Penang State Health Department

KADAR PENYAKIT BAWAAN AIR & MAKANAN
INCIDENCE RATE OF WATER AND FOOD BORNE DISEASES

2017

0.00Kolera

0.34Tifoid

49.92Keracunan makanan/ Food poisoning

0.00Hepatitis A

0.05Disentri

Penyakit/ Deseases

KES HIV/AIDS/ HIV/AIDS CASES

2017

211HIV

17AIDS

Penyakit/ Deseases

2017

99.3%Tuberculosis (B.C.G. Immunisation)

Penyakit/ Deseases

98.8%Diptheria, Tetanus, Pertussis & Haemolytic 
Influenza Bacilli (HIB)

98.8%Poliomyelitis

99.6%Mumps, Measles dan Rubella (MMR)

98.9%Hepatitis B

LIPUTAN IMUNISASI BAGI BAYI
IMMUNISATION COVERAGE FOR BABY

LIPUTAN BEKALAN AIR MINUM & TANDAS SANITARI
COVERAGE OF DRINKING WATER SUPPLY & SANITARY LATRINE

2017

96.32%Bekalan air minum selamat
Supply of safe drinking water

Penyakit/ Deseases

99.12%Liputan tandas sanitari
Coverage of sanitary latrines

SESI PROMOSI KESIHATAN
HEALTH EDUCATION PROMOTION SESSION

2017

14,934Ceramah/ Talk

Aktiviti Pendidikan Kesihatan Mengikut Kaedah
Health Education Activities By Method

34,895Dialog/ Dialogue
300,611Pameran
48,126Demonstrasi/ Demonstration 

STATUS PEMAKANAN KANAK-KANAK BAWAH 5 TAHUN
NUTRITIONAL STATUS OF CHILDREN BELOW 5 YEARS

2017Berat Badan/ Body Weight

0.2%< -3SD                      (Kurang berat badan teruk)
 (Severe underweight)

1.1%≥ -3SD     <-2SD      (Kurang berat badan sederhana)
(Mild underweight)

97.8%≥ -2SD     <+2SD      (Normal)
(Normal)

0.8%≥ +2SD                     (Terlebih berat badan)
(Overweight)
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BAHAGIAN KESIHATAN PERGIGIAN/ ORAL HEALTH DIVISION

Sumber / Source:
Bahagian Kesihatan Pergigian, JKN Pulau Pinang
Oral Health Division, Penang State Health Department

RAWATAN PERGIGIAN INKREMENTAL/ DENTAL INCREMENTAL TREATMENT

2017

15,612/15,750
99.10%

Liputan                 -   Kerajaan/ Government
Coverage

9,665/9,792
98.70%

-   Swasta/ Private

Bilangan & Peratus/ Percentage & Numbers

PROGRAM TADIKA
KINDERGARTEN PROGRAMME

2017

123,432/123,649
99.80%

Murid dirawat
Students treated 

Bilangan & Peratus/ Percentage & Numbers

73,252/123,432
59.30%

Tidak perlu rawatan
No. treatment required

41,720/123,432
33.80%

Mulut bebas karies
Caries free mouth

120,338/123,432
97.50%

Tamat rawatan kes 
Case completion

121,185Bil. murid diberi latihan memberus gigi
No. of students given toothbrushing drill

120,698Bil. murid diberi ceramah
No. of students given dental health talk

8,458/20,328 
= 0.42

Mean DMFX 12 tahun
Mean DMFX 12 year

PROGRAM TADIKA
KINDERGARTEN PROGRAMME

2017

101,157/101,596
99.60%

Murid dirawat
Students treated 

Bilangan & Peratus/ Percentage & Numbers

77,139/101,157
76.30%

Tidak perlu rawatan
No. treatment required

65,863/101,157
65.10%

Mulut bebas karies
Caries free mouth

97,709/101,157
96.60%

Tamat rawatan kes 
Case completion

74,221Bilangan murid diberi ceramah
No. of students given dental health talk

SEKOLAH MENENGAH
SECONDARY SCHOOL

2017

5,192
38.00%

Kes selesai 
Case completion

Bilangan & Peratus/ Percentage & Numbers

PROGRAM IBU MENGANDUNG
PREGNANT MOTHER PROGRAMME

2017

206,505Jumlah kedatangan
Total attendance

Bilangan/ Number

PROGRAM PESAKIT LUAR (DEWASA)
OUT-PATIENT PROGRAMME (ADULT)
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Sumber / Source:
Bahagian Perkhidmatan Farmasi, JKN Pulau Pinang
Pharmacy Division, Penang State Health Department

BAHAGIAN PERKHIDMATAN FARMASI/ PHARMACY DIVISION

Bil./ No. Aktiviti/ Activities 2017
1 Bilangan pemeriksaan/ Number of inspections

a)  Premis berdaftar (Klinik) - atas aduan/ Registered premise (Clinics) 239
b)  Premis berlesen (A, B, D & permit)/ Licensed premise 917
c)  Pemeriksaan rutin atas premis yang tidak mempunyai lesen racun/ Routine inspection on premises without licence 527
d)  Pemeriksaan lesen PBKD* (pengimport, pemborong & pengilang)/ Inspections on PBKB license (importer, wholesaler & manufacturer) 63
e)  Audit prekursor/ Precursors audit 17

2 Bilangan lesen & permit yang dikeluarkan/ Number of licences & permits issued 1,041
3 Bilangan aduan/maklumat yang disiasat/ Number of complaint/Information investigated 91
4 Bilangan serbuan yang dirancang/ Number of planned raid 109
5 Audit bahan psikotropik/ Psychotropic substances audit 12
6 Nilai rampasan (RM)/ Value of seizure (RM) 417,280
7 Penyiasatan/ Investigation

a)  Kes baru/ New case 99
b)  Bilangan kes siasatan selesai/ Number of investigation case completed 107

8 Pendakwaan/ Prosecution 
a)  Kes baru/ New case 100
b)  Jumlah kehadiran di mahkamah/ Total court attendances 205

9 Pensampelan untuk pemonitoran produk di pasaran bagi tujuan penguatkuasaan
Sampling of products for market monitoring enforcement action 50

10 Bilangan pemeriksaan di pintu masuk/ Number of inspection at entry point
a)  Bilangan konsaimen (dari borang Ikrar)/ Number of consignment from declaration form 22,164
b)  Bilangan item/ Number of items 58,422

11 Pemantauan iklan/ Advertisement monitoring
a)  Bilangan iklan disaring/ Number of advertisement screened 1,016
b)  Bilangan siasatan kesalahan ubat/ Number of advertisement offences investigated 1
c)  Bilangan surat amaran yang dikeluarkan/ Number of warning letter issued 20

AKTIVITI-AKTIVITI PENGUATKUASAAN FARMASI/ PHARMACY ENFORCEMENT ACTIVITIES
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Sumber / Source:
Bahagian Keselamatan & Kualiti Makanan, JKN Pulau Pinang
Food Safety & Quality Division, Penang State Health Department

BAHAGIAN KESELAMATAN & KUALITI MAKANAN/ FOOD SAFETY & QUALITY DIVISION

Bil./ No. Aktiviti/ Activities 2017
Domestik Import

1 Jumlah sampel diambil/ Total samples taken 1,136 1,626
2 Jumlah melanggar Akta Makanan 1985/ Total contraventions of Food Act 1985 80 15
3 Peratus melanggar Akta Makanan 1985/ Percentage of contraventions of Food Act 1985 0 0.92%

AKTIVITI PERSAMPELAN MAKANAN/ FOOD SAMPLING ACTIVITY

AKTIVITI PREMIS MAKANAN/ FOOD PREMISES ACTIVITY
Bil./ No. Aktiviti/ Activities 2017

1 Bilangan premis penjualan makanan/ Number of premises selling food 2,312
2 Bilangan premis pengeluaran makanan/ Number of premises producing food 140
3 Jumlah bilangan premis/ Total number of premises 2,452
4 Bilangan premis diperiksa/ Number of premises inspected 7,041
5 Bilangan premis ditutup/ Number of premises closed 147

AKTIVITI KAWALAN DOMESTIK & PROMOSI KESELAMATAN MAKANAN
DOMESTIC CONTROL ACTIVITY & FOOD SAFETY PROMOTION

Bil./ No. Aktiviti/ Activities 2017
1 Sekolah Latihan Pengendali Makanan (SLPM) yang berdaftar di Pulau Pinang/ Training school for food handlers registered in Penang 9 (umum) / 4 (in house)
2 Jumlah pengendali makanan yang dilatih oleh SLPM/ Total of food handlers trained by SLPM 3,449
3 Pengiktirafan premis makanan 'Bersih Selamat Sihat' (BeSS)/ Recognition as hygienic food, health and safety premises 57
4 Aduan/ Complaint 122
5 Keracunan makanan/ Food poisoning 18
6 Ceramah/Taklimat/ Talk/Speeches 24
7 Pameran/Promosi keselamatan makanan/ Exhibition/Food safety promotion 15
8 Bilangan dialog media massa/ Total of mass media dialogue 1
9 Pendaftaran premis makanan/ Food premises registration 2,452

10 Taklimat pendidikan keselamatan makanan kepada pelajar sekolah - Germ Buster
Food safety educational talk for school students – Germ Buster

34
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