HAK PESAKIT & KELUARGA
HOSPITAL BUKIT MERTAJAM

SEBAGAI PELANGGAN HOSPITAL BUKIT MERTAJAM, ANDA BERHAK MENDAPATKAN ;

RAWATAN PERUBATAN

= Bawatan yong seswajornya termasub rewatan
kecermasan mengikul amalan semasa fanpa

sebarang diskriminasi {\'\@@1

IFFE.IUASI DAN MARUAH

I = Moklumal perubatan dan peribodl adalab
rafsia
= Privasi, marsah, agama dan kepercayann
kebudayoan anda akan difdsmati =

YANG SELAMAT

v Persekitararn Hospital akon sentiose dijamin
selamet, bersih dan sebess.

5 PERSEKITARAN HOSPITAL

KEMUDAHAN PERTANYAAN
DAN ADUAN

» Pertanyadn dan codangan anda senliasa
dilayan aleh kakitangan hoapital.

L]
« Andd berhak membual sebarang adwean rﬂ

metalul saluran dan kaedah pandg
BErsesUuaian.

) MAKLUMAT PERUBATAN YANG
TERKINI DAN TERPERINCI

o dnda akon diberl maklumal perubaton
seperll diagnasis, rawatan, prograosis, nasihal
perubatan dorn sebagaima.

« Bil terperine akan diberikan kepada anda,
meneranghan wemua caj hospital.

« Maklumal pegowai yang merawal anda akan
dimaklumban kepoda anda,

o Ande berhabk memaobon logoron perabatan
anda dengan bayaran yang berpatutan,

L] -

PILIHAN
o Anda berbak menclok rowatan perubaten
miengikut amalan semasa Bospital di ? n ?
Falaysia, | -
« Anda berbahk unluk didisca) dari hospital atos
risho sendin

¢ Anda bersak menerima pendapal kedua
tentang rawatan perd batan.

PERSETUJUAN TERMAKLUM

. « Prosedur imvasif atou pembedaban tidak
akan dibual terhodap anda tanpa
persefujuan termaklum anda,

« Anda akan dimoklumban mengenad rawatan
alternatif yang bersesunlon sekirarnya ada,

ANDA BERTANGGUNGJAWAB UNTUK::

Memberikan maklumat
kesihatan yang tepat dan

lengkap. @

Menghormati dan bertimbang
rasa terhadap kakitangan dan
pesakit lain di hospital.

Melunaskan kos rawatan
Hospital.

Diluluskan Oleh;

2 Mematuhi segala arahan dan

paraturan Hospital,

Mengikut pelan rawatan serta
mematuhi temujanji yang

I

Dr.Prashant Subramanian
Pengarah Hospital Bukit Mertajam



PATIENT & FAMILY RIGHTS
HOSPITAL BUKIT MERTAJAM

AS A PATIENT OF BUKIT MERTAJAM HOSPITAL, YOU ARE ENTITLED TO RECEIVE ;
1' MEDICAL TREATMENT , THE LATEST AND DETAILED
A

" MEDICAL INFORMATION

s Appropriote treatment, ncluding

Bmergency cane, in accordance with
current proctices without any i You will be pravided with rmedical

diserrsination @ Ll infarmation such aé diagnosis. lreatment,
: -
%‘] F’ prognosis, medical advice, and 2o on.
| 5« A debailed Bill will be provided to you,

PRIVACY AND DIGNITY | explaining all hospial charges.
4 | T The infermation ef the officer treating you
§i = Medical aed persanal infarmation will be informed to you
conlidential, v You have the right ta reguest your medical
» Your privocy, dignily, religion, ond cullural report for a ressonable fee.

belials will be respectad.

CHOICE
« Tou have the right 1o refuse medical r,} n ‘:}
poN-

tregtment according 1o current hospital

practices In Malaysia,
A SAFE HOSPITAL = You have the rght 1o be discharged from the
' ENVIEONMENT hospital af your ewn risk.
» ou have the right to receive o second
= The hopital environment will always be ensured apirtan an medical treatment
ta be sefe, clean, and comforiabla
e
I " i E INFORMED CONSENT
. = Mo brvasive procedurs or surgery will be
IHQUI RY AND COMPLAINT perfarmead on you withaut vour infarmed
| FACILITIES consent
« Tou will be inforrmed of any sultable

P T inqu“'i.p_..-g and El.ll:_?l:'lEE!iﬂll'IE A u]wuﬁ alléernative treatments, il awvallable
atterded to by hospital staff. =
« You have the Aght 1o meke any complainis - E

thraugh appropriate channels and methode rn g

YOU ARE RESPONSIBLE FOR:

Providing accurate and Respecting and being Settling the hospital
complete health information. considerate towards hospital treatment costs

@ staff and other patients

Approwved by;

2 Complying with all hospital 4 Following the treatment plan

and attending the given

appointments.
; Or . Prashant Subramanian
‘ Director of Hospital Bukit Mertajam

instructions and regulations.
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HOSPITAL BUKIT MERTAJAM
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; Dr.Proshant Subramanian
‘ Cirector of Hospital Bukit Mertojam
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Dr.Frashant Subramanian
Director of Hospital Bukit Mertajam




